
A LETTER TO YOU FROM OUR PRESIDENT 

To Our Current and Future Clients: 

Thank you for your interest in CRC Concrete Raising of Illinois and for visiting us here on 
our website.  We hope to have the opportunity to meet you soon and to provide you with 
the quality workmanship and customer service that you deserve and that we strive to 
deliver.

CRC is dedicated to quality workmanship and fulfilling client needs is the priority of CRC.       
A team philosophy, carried out by professional staff is the key ingredient to our 
successful completion of tasks. Customer satisfaction is shown by our customers' 
willingness to refer CRC to their peers.  

As a result of our proprietary CRC process - utilizing a self-contained continuous mixer 
with calibrated mixing and delivery capability and a high content cement based mixture - 
the concrete slabs that we raise/level and stabilize can sustain a person’s bodyweight 
immediately, and the area can be driven on in a matter of hours.  Further, re-landscaping 
and landfill expenses, which often times are incurred with replacing concrete, are not 
applicable due to the raising process. 

Utilizing our proprietary process and following the Best Management Standards / 
Specifications For Concrete Slab Raising prepared in conjunction with the Concrete 
Repair Association gives us the confidence to offer you the best warranty in the industry 
including a time frame that is 2 to 4 times that of new concrete or for concrete raised by 
“mudjackers”.  Should an extended warranty be of interest to you, we offer a reasonably 
priced program.  But, with our high content cement slurry and our state-of-the-art 
proprietary process, rarely does our work require a second visit even long after the 
warranty has expired. 

We look forward to providing you with a concrete solution to your concrete needs.     

Paul W. Petersen 
President


